CRITICAL INDICATORS REVIVAL: SURVEY RESULTS August 11, 2015

A survey gathered stakeholder feedback on potential indicators for the revived Critical Indicators Reports. Respondents from BWF, BRO, and W-

2 agencies rated each potential indicator on how informative that indicator would be to them and their work, on a scale from 1 (least

informative) — 5 (most informative). Results are presented below. Indicators are listed in the order of their average rating (with the exception of

some tie scores).

Average

Rating

Indicator

Percent of the caseload with sufficient countable hours assigned to meet the WPR

Percent of caseload in New, Ongoing, or Returning status (new to W-2 for the first time, continuing in participation from last

quarter, or returning to the program after one or more months not on W-2)

Number of participants with job retentions in the quarter (as defined by POP claims)

Work Participation Rate

Number of participants with job starts in the quarter

4.29 Percent of participants with 49-60 months and 61+ months of participation on the state clock
4.21 Percent of caseload obtaining SSI/SSDI benefits
4.18 Percent of caseload in each W-2 placement
4.16 Percent of caseload in activities (this may be broad categories of activities combined or certain selected activities)
4.13 Average hourly wages for jobs started in the quarter
Percent of participants with 0-12 months, 13-24 months, 25-36 months, 37-48 months, and 48+ months of participation on the
o state clock
4.03 Percent of participants with extensions
3.97 Percent of participants with a disability
3.89 Percent of participants with sanctions
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3.63 Percent of participants with different levels of education

3.63 Percent of participants with both a driver’s license and vehicle access
3.50 Percent of participants in two-parent families

3.34 Number of IPVs (Intentional Program Violations) in the quarter

3.29 Percent of participants in certain age ranges

3.29 Percent of caseload co-enrolled in Child Care

3.18 Percent of participants with 1, 2, 3, and 4+ children in their assistance group
2.97 Percent of participants in different racial / ethnic groups

2.89 Average net W-2 benefit amount for paid caseload

2.87 Percent of caseload co-enrolled in Foodshare

2.74 Percent of caseload co-enrolled in Medicaid
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Average Critical Indicator Ratings
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Potential Critical Indicators
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Critical Indicators Reports Revival Project Steps

Review Existing
Materials

.
.

Prepare Proposal
Determine Scope

.

Gather Stakeholder
Feedback on Indicators

.

Select Indicators

.

Plan Details of
Indicators
hd Identify Any

Prepare Mock-ups Needed Changes

Review &

¥

Create Work Plans for
R&S Staff

¥

Produce Reports
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